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This resource is designed to help program leaders to evaluate and select data collection platforms that best suit their program’s needs. It provides an overview of commonly used technology tools for sending surveys, collecting responses, and visualizing program data. The comparison table below highlights popular platforms, though the landscape of data collection tools continues to evolve.  The information in this document was last updated in September 2025.
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Google Forms and Survey Monkey are two of the tools programs can use to create surveys to collect the information the program wants to know. These tools require limited training and are easy to use. 


TGOOGLE FORMS 

SURVEY MONKEY


Description: Survey Monkey is an online survey tool with free basic and paid plans.

Cost: Free & Subscription based options

Pros: Survey Monkey is great for gathering surveys with lots of information from lots of individuals.  SurveyMonkey offers different survey templates and designs depending on the plan selected.  Ex. Feedback or Evaluation Surveys

Cons: Shortfalls of using SurveyMonkey is that advanced features require having a paid plan (starting at $25 a month).

Find out more about Survey Monkey here.



Description: Google Forms is a free online tool, that is easy to use and connect with Google sheets.

Cost: Free

Pros: Google Forms are best for simple surveys and feedback collection. 
Ex. Registration for event

Cons: Shortfalls of using Google Forms include limited customization of the form. 

To learn more Google Forms here.






DATA VISUALIZATION PLATFORMS

[image: Lights On with solid fill]Pro Tip:
You’ve collected data—great job! Now ask yourself: Who else might benefit from seeing this information? Sharing your results with neighbors, local leaders, or community partners can help everyone understand the impact of your program and get involved.  
For Example:
You hosted a block party to promote healthy living and collected data asking people what they liked most. You could use a free tool like Tableau Public or Power BI to turn that feedback into colorful charts or graphs. That way, you can show what worked well and what could be better next time—in a way that’s easy for everyone to understand.
Description: A paid tool that helps you show your program data in real-time. As surveys are completed, your charts and graphs update automatically.

Cost: Yes. There is a free version with limitations. Subscription costs start at $14/month

Pros: Power BI is great for maintaining up-to-date insight on data collection and can help the program make decisions based on feedback captured in the surveys. Power BI can also show data available in Google Forms and SurveyMonkey

Cons: Shortfalls of using Power BI are that training is needed to use it effectively, and a paid license is needed.

Find out more about Power BI  here.



Description: A free visual tool that can help showcase your program data into easy-to-read visuals like charts and graphs.

Cost: Free

Pros: Tableau Public makes it simple to show your data in a way people can understand. You can use it to share results from surveys you’ve done using tools like Google Forms or SurveyMonkey. It’s great for reports or presentations where you want to show what’s working in your program.

Cons: All data shared in Tableau Public is open to the public, so don’t include private information like names, phone numbers, or social security numbers.

Find out more about Tableau here.



POWER BI
TABLEAU PUBLIC

	The original version of this resource is from the Duke Clinical Research Institute. You can find the current version in the Roadmap for Community Engagement.
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